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1. Obwue nonosicenun
1.1. Hacrosiuas HHCTPYKLUS ONpeessieT paBiiia NOBEICHUs COTPYAHHKOB
I'BOY npu npegocTaBieHHH YCIyT HHBAINAAM (HHBIM KaTEropHiM
MaJIOMOOMIIBHBIX IPaK/IaH).
1.2. AaBaaua — JIMIO, KOTOPOE HMEET HapyIleHHe 370POBbS CO CTOHKHM pacCcTpOHCTBOM
GbyHkuit opraausma, o0ycioBlIeHHOE 3a00JIeBaHUsIMH, MTOCIIE/ICTBUSIME TPaBM HIIH Jie(eKTamu,
NPUBOJSINEE K OrPAHHYEHHIO JKU3HEJIEATEIPHOCTH M BBI3BIBAIONICE HEOOXOIMMOCTH €ro
COIMAIBHOM 3aIUThI".
Masomobuababie rpaxgane (MI) — 5T0 mOAM MCHBITHIBAIONIME 3aTPy/HEHHs IIPH
CaMOCTOSITEIGHOM II€PE/IBHKCHUH, IOJIYYCHHH YCIYTH, HeoOXOAUMOH HH(OPMAIMH HIH IPH
OPHEHTHPOBAHHH B IIPOCTPAHCTBE (JIIOJH C BPEMEHHBIM HApYIICHHEM 3/I0pOBbs, GepeMeHHbIE
JKEHIIUHBI, JIFOJH CTapIINX BO3PACTOB, JIOJH C JICTCKUMH KOJISICKAMH H T.IL.).
1.3. Uucrpykuus paspaGorana B coorBercTBHH ¢ DexepanbHbiM 3akoHOM oT 1 nexabps 2014
roga Ne 419-03 «O BHeceHHH H3MEHEHHH B OTJEJbHBIC 3aKOHOJATENbHBIE aKThl POCCHHCKOM
Mejepaud 110 BOIPOCAM COLMAIBHOM 3alMTHl HMHBAIMJIOB B CBS3H C parHuKanmeit
KoHBeHIMH 0 npaBaX HHBAIHIOBY.
1.4. Uuctpykuusi paspaboraHa B LeisX oOecredyeHHsl JOCTyNa WHBAIMAOB K YCIyraM H
o0beKTaM, Ha KOTOPBHIX OHH IPEAOCTABJISIOTCS, OKA3aHHs NP 3TOM HEOOXOAMMON MOMOIIH,
MOXeT OBITh HCIOJIG30BAHA IIPH MHCTPYKTHPOBAHHH PabOTHHKOB Y4YpeXIeHHH (OpraHH3aiiuii)
moboit  cdepsl AEATENBHOCTH, MpPEJOCTABISIONIMX YCIYTH HACENCHHIO, a TaKkKe IpH
HEINOCPEICTBEHHOM OKa3aHHH YCIIYT HHBAIHAM.
1.5. TpeGoBanusi K ypOBHIO IIOJI'OTOBKH I€pCOHANA:
a) 3HAHHE TOHATHS «IOCTYIHAs Cpeja IS HHBAJIMIOB) U OCHOBHBIX TpeOOBaHHM JOCTYIHOCTH
O00BEKTOB M YCIYr sl MaJOMOOMJIBHBIX TpaXJaH; OCHOBHBIX BHJIOB apXHTEKTYPHBIX,
HHPOPMAIIHOHHBIX M CHTYAl[HOHHBIX 0apbepoB, NPENATCTBYIOMIMX IIOJYYEHHIO YCIyr
unBangamu (MI') HapaBHe ¢ APYrHMH JIML[AMH, @ TAK)Ke BO3MOXKHBIX CIIOCOOOB MX yCTpaHEHHs!
B 3aBHCHMOCTH OT KaTerOpHH HHBAJIHUIHOCTH;
6) OCBEOMIICHHOCTH O TIE€peYHe MPEeIOCTAB/IAEMbIX YCIyr B OpraHu3amuy; Gopmax H mopske
NpeA0CTaBlIeH s YCIyT (B OpraHU3aliy, Ha IOMY, 2JIEKTPOHHO H JIMCTAHIIHOHHO);



B) HMH()OPMUPOBAHHOCTH O  CIEUUAIBHOM  (BCIIOMOTraTeabHOM)  OOOpyIOBaHMH U
IPUCHOCOOIEHUAX U1 MHBAIMJIOB, UMEIOLIUXCS B PACHOPSHKEHUHN YUPEXKACHUS (OpraHU3alum),
HAJIMYUU JOCTYIA K HUM, MOPSAAKE UX SKCIUTyaTaluu (BKJItoYast TpeOoBaHUs 0€3011aCHOCTH);

I') 03HAKOMJIEHHE C MOPSIKOM 3BaKyalluy I'pakJaH Ha 00BbEKTE, B TOM YHCIIe MAJIOMOOUIIbHBIX, B
AKCTPEHHBIX CIy4asiX U Ype3BbIYAMHBIX CUTYALUAX;

1) HaI4yKe pa3paboTaHHbIX IPABUJ B3aUMOAECHCTBUS COTPYIHUKOB YUPEKICHUs (OpraHU3aI1n)
IIPU [IPEAOCTABICHUN YCIyT UHBAJINY.

2. Obowue npaguna smukema

2.1. Obpawenue k uenosexky: IpH BCTpeUe 0OpaIIaiTeCh ¢ HHBAIKMIOM BEXKIIMBO U YBAKUTEIIBHO,
BIIOJIHE €CTECTBCHHO MOXKaTh MHBAMHIY pyKy. Korma Bel pasroBapuBacTe ¢ WHBAIHIOM JIFOOOM
KaTeropuy, oOpalaiTech HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIOMIEMY HIH
CYpAOIEPEBOTIHNKY, KOTOPBIC IPUCYTCTBYIOT IPU Pa3rOBOPE.

2.2. Adexsamnocmov u 6exciu8oCcmsb.; OTHOCUTECh K JPYrOMY YeIOBEKY, Kak K cebe camomy,
TOYHO TaK XK€ €ro yBaKalTe — M TOTJa OKa3aHWE YCIyrd B YYPEKICHUU (OpTaHHU3AINH) U
obuienue 0yayT 3¢ HEeKTUBHBIMHU.

2.3. Ha3zvlsatime cebs u Opyeux. KOTJa BbI BCTPEYACTECh C YCIOBEKOM, KOTOPBIH TIOXO BHIUT
WM COBCEM HE BHJIUT, 0053aTEIbHO Ha3bIBalTe ceOs M TEX JIFOJCH, KOTOPBIC MPHUIILIA C BaMHU.
Ecmu y Bac obmias 6ecena B rpyrie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JJAHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.4. IIpeonosicenue nomowu: €CIIA BB MPEJIaracTe MOMOIIb, XKIUTE, MOKA €€ MPUMYT, a 3aTeM
CIpaIIMBaiTe, YTO U KaK JIeJIaTh; BCET/Ia MpeIaraiTe MOMOIIlb, €CJIM HY)KHO OTKPBITh TSKEIYEO
JBEPH WM OOOUTH MIPETISITCTBHE.

2.4. Obecneuenue docmynwocmu ycnye. BCErJa JUYHO yOeXIalTech B JOCTYMHOCTH MECT, TJe
MPEyCMOTPEHO OKa3aHHWE YCIyr W MPUEM TpakaaH. 3apaHee MOMHTEPEeCyWTeCh, KAKHE MOTYT
BO3HUKHYTh MPOOJIEMBI WJIH OAphEPhI U KaK UX MOXKHO YCTPAHHUTD.

2.5. Obpawenue ¢ Kpecno-konsickou.: WHBAUIATHAS KOJSICKA — 3TO YacTh HEIMPUKACAEMOTO
MIPOCTPAHCTBA YeJIOBEKa, KOTOPHIN ee ucnonb3yeT. He obnokaunBaiiTech Ha Hee U HE TOJKAWTe.
Havatrhe kaTUTh KOJISICKY 0€3 corlachs MHBAUIA — TO XK€ CaMoe, YTO CXBATUTh W MOHECTH
yenoBeka 0e3 ero paspemieHus. Eciu Bac mompocuian MOMOYb WHBAIHIY, MEPEABUTAIOIIEMYCS
Ha KOJISICKe, CHayajla KaTWTe ee¢ MeuieHHo. Komsicka ObIcTpo HaOWUpaeT CKOpPOCTh, U
HEOKUJJAaHHBINA TOJTYOK MOKET MPUBECTHU K MOTEPE PaBHOBECHSI.

2.6. Buumamenvhocmv u mepneiu8ocms. KOTJIAa BBl pasroBapuBacTe C YEJIOBEKOM,
WCTBITHIBAIOIINM TPYJHOCTU B OOIIEHUU, CIyIIAWTE ero BHUMATeNbHO. BynbTe TeprienuBsl,
JKAMTE, KOT/Ia YeJIOBEK caM 3akoHYMT ¢pa3y. He mompasinsiite ero u He 10roBapuBaiiTe 3a HEro.
[ToBTOpUTE, YTO BBI MOHSUIIH, ITO TOMOXKET YEJIIOBEKY OTBETUTH BaM, a BaM — MOHSTH €TO0.

2.7. Pacnonooicenue 0ns1 Oecedvi: KOTJIa BB TOBOPUTE C YEIOBEKOM, TOJIB3YIOIIHMCS
WHBAJIUIHON KOJSCKOW MM KOCTBUISIMH, PACTIONIOKUTECH TaK, YTOOBI BAIIIK U €r0 Tlia3a ObLIN Ha
OJIHOM YpOBHE, TOTJla BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET,
YHUTATh MO ry0aM, pacroIOKUTECh Tak, uToObl Ha Bac maman cet, u Bac Ob110 XOpOII10 BUIHO.
2.8. Ilpueneuenue sHumanus yenoseka: 9To0Obl MPUBJICYbL BHUMAHUE YeJIOBEKa, KOTOPHIH IIOXO
CIBIIINT, TIOMAIIATE €My PYKOW WIM TMoXJonaite mo miedy. CMOTpUTEe eMy MpsSMO B Tliaza U
TOBOPHUTE YETKO, HO UMEHTE B BHUJY, UTO HE BCE JIFOJIU, KOTOPHIC IJIOXO CIIBIIIAT, MOTYT YATATh
1o ryoam.

3. Conposoicoenue uHBaANUO08 HA RPUEME 8 YUPEHCOCHUU
(opzanuzayuu) u npu OKA3AHUU UM YCTIY2

3.1. uBanumaM oka3pIBaeTcs HEOOXOAMMAsi MOMOIIb MIPHU BXOJIE B 3[1aHUE (BBIXOJIE U3 3/1aHNUA),
c/1aye BepXHel oex1bl B rapAepoO (MOJyuYeHUH U OJICBaHUU BEPXHEU OJICHKIBI).

3.2. B nepBoouepesHOM NOpPsAKE YTOUYHSETCS, B KaKOW MOMOLIM HYXJAeTcs MHBAIMJ, LEINb
MOCEIICHUS YUPEXKICHHS (OpraHU3aIin), HeOOXOAUMOCTb COITPOBOKICHHUSI.
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3.3. Jlna obecrieueHust JOCTyNa MHBAIUAOB K YCIyraM CHEIHMAINCTy MpU MpuéMe MHBAIUIA B
yapexaeHUH (OpraHu3aiun) He0OX0AUMO:

a) pacckaszarh HHBAIUAY 00 0COOCHHOCTAX 3/1aHUs YUPEKACHUS (OpraHu3alun):

- KOJIMYECTBE ATAXKEH; HAIMYUU JTUPTOB, IOPYUHEH, IPYTUX MPUCIIOCOOIEHUNH U YCTPOUCTB JUIs
MHBAJIMIO0B IPUMEHHUTEIBHO K €r0 (yHKIIMOHATIBHBIM OTPaHHMUYCHHSM;

- PacroI0KEHUU CAHUTAPHBIX KOMHAT, BO3MOKHBIX IIPENATCTBUAX HA IIYTH U T.J.;
-HeOOXOJMMBIX JUIi OKa3aHUS YCIYTM CTPYKTYPHBIX TOAPA3ACICHHUAX  yUPEKICHUSI
(opraHu3anuu) U MeCTax UX PacHoOJOKEHUs B 3JaHUU, B KAKOM KaOMHETEe U K KOMY OOpaTUThCS
10 BOIIPOCaM, KOTOPbIE MOI'YT BO3HUKHYTb B XO/I€ IIPEIOCTABIIEHUS YCIYTIH;

0) MO3HAKOMUTh MHBAIMJA CO BCEMH CIELMAIMCTaMM, 3a/leHCTBOBAaHHBIMU B paboTe C HHUM,
JMYHO, TPEACTAaBUB MO (HaMWINK, UMEHU M OTUYECTBY CIEUUAINCTa U WHBAIUAA JPYr APYTY.
HNHpopmMHpoBaTh, K KOMY OH JOJDKEH OOpaTUThCSA BO BCEX CIIy4asX BO3HUKAIOLIMX 3aTPYIHEHHH.
B) IPU OKAa3aHWM YCIYTH B YUPEXKIECHHH YETKO Pa3bsCHUTH TpauK OKa3aHUs YCIYrH (BbLIATh
pacliucaHve NpueMa IpaXKAaH, 3amnucaTh Ha JIMCT BpeMs M MECTO OKa3aHMs YCIYI'H U T.1.);
yKa3aTb MECTO €€ IpOBeIeHUS (I10Ka3aTh HYXHbIM KaOMHET), aKLIEHTUPOBaB BHUMAHHUE Ha MyTh
[0 YUYPEXKJCHHUIO OT BX0Ja J0 KaOuHeTa, IpU HEOOXOJUMOCTH COIPOBOJUTH /10 MECTa OKa3aHUs
YCIIyTH.

') 00ecrneymTsb JOIYyCK B 3/1aHie cOOaKU-TIOBOBIPS, COMPOBOXKIAIOIIEN MHBATIM/IA 10 3PEHHUIO.
3.4. Ocobennocmu obwenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUIeHUEe 3PEHUS UIU He3PAUUMU:

- OkaspiBasi CBOIO IIOMOIIb HE3PSUYEMY YEJIOBEKY, HAIPABISANTE €ro, HE CTHUCKUBAas €ro pyKy,
UJUTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy)XKHO XBaTaTh CIIENIOTO Ye€lIOBEKAa M TalllUTh €ro 3a
coboif. Ecnu Bl 3aMeTHIIM, YTO HE3pAYMM 4eIoBEK COMJICS ¢ MapuipyTa, HE YIpaBlsHTE ero
JBUKEHUEM Ha PACCTOSIHUM, [TOI0MANTE U TIOMOTUTE BBIOpPAThCs Ha HYKHBIH MyTh.

- Onummre KpaTko, rzie Bbl HaxoauTech. IIpenynpexnaite o IpenaTCcTBUSAX: CTYNEHSIX, JIy)Kax,
sMaxX, HU3KUX NPUTOJOKax, Tpybax u T.n. Mcmonp3yiTe (paspl, XapakTepu3ylOIIHe IIBET,
paccTosiHue, OKPYXKAIOLYI0 00CTaHOBKY.

- He xomanayiite, HEe TporaiiTe U HE UTPalTE ¢ COOAKON-TIOBOIBIPEM.

- Ecnu BBl cobupaerech 4MTaTh HE3psAueMY 4YEJIOBEKY, CHayalla MpeAylnpeauTe ero o0 3ToM.
['oBopute 0OBIUHBIM rosocoM. Korga He3psuuil 4YeaoBeK J[OJDKEH NOoAnucaTh JOKYMEHT,
npoynTaiiTe ero 00s3aTeNbHO MOJTHOCTHIO. MIHBATMIHOCTh HE OCBOOOXKIAET CIIENOro YeloBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHO/1aTEIbCTBOM.

- Korga BeI mpennaraere He3psYeMy YEIIOBEKY CECTb, HE YCa)KUBAWTE €0, a HAIIPaBbTE €T0 PYKY
Ha CIMHKY CTyJa WIH MOJJOKOTHHUK. He BoauTe Mo MOBEpPXHOCTU €ro pykKy, a JaiTe emy
BO3MOXHOCTbH CBOOO/IHO IOTPOTaTh MPEIMeET.

- Korpa BeI o01iaerech ¢ Tpynmnou He3psuuX JII0JICH, He 3a0bIBaiiTe KaXK/bIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaeTech.

- He 3acraBnsiiTe Bamero cobeceqHuka oOpaliatbCs B IMYCTOTY: €CIM BBl MEPEMEIIAETECH,
HpeaynpeauTe ero 0o ToM.

- M36eraiiTe pacmiblBUaThIX ONpeAENeHUN U MHCTPYKIUI, KOTOpble OOBIUHO COMPOBOXKAAIOTCS
XKecTaMH, CTapaiiTech ObITh TOUHBIMHU B OIPEACTICHUSX.

- Oxa3bIBasi MMOMOIIL HE3psAYEMY, JABUTAWTECh HE TOPOMSCH, U MPH CIYCKE WU MOABEME IO
CTYNEHbKAaM BEJIUTE HE3pSYero IEpHeHAMKYISIpHO K HuM. He nemaiite pbIBKOB, PE3KHX
JBWKECHHUU, IPEAYIPEKAANTE O TPENATCTBHUSIX.

3.5. Ocobennocmamu obwenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUEHUEe CYXA.

- PasroBapuBas c uenoBeKOM, y KOTOpPOTO IUIOXOH CIyX, CMOTpHUTE IMpsiMo Ha Hero. He
3aTEMHANWTE CBOE JMII0O M HE 3aropakuBaiiTe €ro pyKaMH, BOJIOCAMU WM KAKUMH TO
npeaMeramu. Bair coOecelHUK TOKEH MMETh BO3MOXKHOCTh CJIEUTH 3@ BBIPAXKEHUEM BaIlIero
auna.

- CylecTByeT HECKOJIBKO THUIIOB M CTemeHeW rryXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco0OB OOILIEHHUST € JIIOABMH, KOTOpble IJIOXO ciblmuaT. Ecnu Bbl He 3HaeTe, Kakou
MPEoYecTb, CHPOCUTE y HHUX. HekoTopele IHOAM MOTYT CHbIIIaTh, HO BOCIPUHUMAIOT
OT/JeNbHBIC 3BYKH HENpaBWIIbHO. B 3TOM ciydyae roBopute 0o0jiee TPOMKO M YETKO, Moa0Hpast
HNOIXOAALIMHI ypoBeHb. B Apyrom ciyyae moHago0UTCA JIMIIb CHU3UTh BBICOTY r0JIoca, TaK Kak
YeJIOBEK YTPATUJI CIIOCOOHOCTH BOCIIPUHUMATH BHICOKHE YaCTOTHI.
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- Uro0OBl mpuBIIEYh BHUMAHHUE YEIOBEKA, KOTOPHIM IUIOXO CIHBIINIUT, HA30BUTE €r0 MO WMEHHU.
Ecnu oTBeTa HeT, MOXKHO CJIeTKa TPOHYTh YeJIOBEKa MIIH YK€ TIOMaxaTh PyKOU.

- I'oBopute sicHo u poBHO. He HY)XHO M3IHUITHE TMOMYEPKUBATh YTO-TO. KpruaTh, 0COOCHHO B
yX0, HE HaJIO.

- Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MOMpOOyiiTe mepedpa3upoBaTh CBOE MPEAJIOKEHUE.
Hcnonp3yiiTe xecThl. YOeauTech, 4To Bac MOHsIM. He cTecHsNTEeCh CIIPOCHTH, TOHSI JIU Bac
cobeceTHUK.

- Ecniu BBl coobmiaere uH(pOpMAIMIO, KOTOpas BKIOYAeT B ceOs HOMEp, TEeXHUYECKHH WM
JIPYTOH CIIOKHBIN TEPMUH, aJipec, HAUIIUTE €€, COOOMHTE MO (PAKCy WIIH SIEKTPOHHOU MOYTe
WJIH JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TIOHSTA.

- Ecnm cymiecTBYIOT TPYIHOCTH TPU YCTHOM OOINEHWH, CIPOCHTE, HE OYyAeT IIM MpoIe
MEPETNUChIBATHCS.

- He 3a0miBaiiTe 0 cpeme, KOTOpas Bac OKpyxkaer. B Oompmmx wuam MHOTOJIFOJTHBIX
MOMEIIEHUSIX TPYJHO OOIIATHCA C JIOAbMH, KOTOPBIE IIOXO CIBIIAT. SIpKOe CONHIE WU TEHb
TOKE MOTYT OBITH Oapbepamu.

- OdeHp YacTO THyXue€ JIOAM UCHONB3YIOT f3BIK ecToB. Ecnmm Bl oOmiaerech uepes
nepeBoUrKa, He 3a0yabTe, YTO 0OpaIaThCs HAI0 HEMOCPEACTBEHHO K COOCCENHHKY, a HE K
NEPEeBOJYUKY (BO3MOKHOCTh TOJYYEHHsS] YCIYr CYpAONEPEeBOAYMKA IOCPEICTBOM BHUJEO,
WHTEPHET.

- He Bce nrou, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTaTh M0 ry0aMm. BaMm myudiie Bcero CipocHTh
00 »TOM TpH mepBoi Berpede. Ecnmu Bamr cobeceqHUK 001alaeT 3THM HABBIKOM, HYKHO
coONroAaTh HECKOJbKO BAXKHBIX MpaBui. [IOMHHTE, YTO TONBKO TPU U3 JECATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

- Hy»HO cMOTpeTh B JIUII0 COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO, UCIIOJIB30BaTh MPOCTHIE
dpa3el W wu30berarb HECYIIECTBEHHBIX CJIOB;, HCIIOJNIB30BATh BBIPAKCHUE JIMIIA, IKECTHI,
TEJOJBUKECHHUS, €CITH XOTUTE TOJUEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buowl bapvepos npu okazanuu yciye uH8aiudam

OcHosHbie kamezopuu 3nauumvle bapvepvl oKpyHcaroujeli cpeodwl (01 yuema u
MATIOMOOUTILHBIX 2PAANCOAH ycmpaneHusi Ha 00vexkme)

HNuBanuabl, nepeaBuraronuecs Beicokue mnoporu, crynmenu. OTcyTcTBUE MOpYy4HEH,

HAa KPecJI0-KoJsicKaxX HapyIIeHHEe UX BBHICOTHL. HepoBHOE, CKOJIB3KOE B MSTKOE

(c BBICOKMM BOpPCOM, KpPYIMHOHACBIIIHOE M TpOYee)
IOKPBITHUC. Hel'lpaBI/IJ'H)HO YCTAHOBJICHHBIC ITaHAYCHI,
OTCYTCTBHE CKAaTOB. Y3KHE€ JBEpPHbIE TIPOEMBI U
KOpHUAOOPHI. Hea]laHTI/IpOBaHHBIG CaHUTApHBIC KOMHATHI.
OtcyTcTBUE MecTa nJig pa3BOpOTa B IMOMEIICHHUSIX.
Bricokoe pacmnonoxkenne WHGOPMAIMM Ha CTOMKaxX H

CTEHJaX.
HNuBanuabl ¢ nopaxeHueM Beicokue mnoporu, cryneHd. HepoBHOe M CKOJIB3KOE
HHMKHUX KOHEYHOCTel NOKphITHE. HenpaBuiabHO YCTaHOBIEHHBIE IAHIYCHI.
(Mcmosb3yromme TPOCTH, OrcyrcTBue mnopyuyHeil. OTCyTCTBHE MECT OTAbIXa Ha
KOCTBLJIH, OIIOPbI) IIyTH
JBUKCHUSL.

HNuBanuabl ¢ nopaxeHueM TpynHoctn B OTKpbIBaHMM JBeped. TpynHoctu B
BEPXHHMX KOHEYHOCTEH MOJIb30BAaHWN  BBIKJIFOYATEIsIMU, KpaHaMH W Jp.

HeB03MOXXHOCTh, CIOXHOCTH B HANUCaHUU TEKCTOB.
WNHble orpaHnyeHus 1€MCTBUS PyKaMU.

Caenvble u ca1aboBuasIIME [Iperpansl Ha TyTH JBWXKEHHUS (KOJIOHHBI, TYMOBI,
HHBAJTH/IBI cToiiku u mpoyee). CrymeHH, OCOOEHHO pa3HOU
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reoMeTpun, 0e3 IBETOBOTO, TAKTHIHLHOTO OOO03HAYCHHSI.
OTcyTCTBHE KOHTPACTHOW M TaKTHJIBHOW MH(GOPMAIINH U
ykazateneil. OTcyTcTBHe WH(GOPMAIMOHHBIX TaOJIMYeK,
BBITIOJIHEHHBIX ~ Impudrom  bpaina.  OrcyrcTBue
IIOPYYHEH, UHBIX Halpasisomux. HeopraHu3zoBaHHOCTb
JocTyna Ha OOBEKT M MecTa OXHUAAHUS COOaKu-
npoBogHuKa. OTCyTCTBHE AyONupyromeid 3BYKOBOU
nH(pOpMaLMU IPU SKCTPEHHBIX CITyYasX.

I'nyxue u ciadocabimaniue

OtcyrcTBHe u HEJIOCTaTOYHOCTh 3pUTENBHON
uHpOpMaLnu. OtcyrcTBUE cypao U
TudocypronepeBoga M mepeBomdyuka. OTcyTcTBHE
AyJAUOKOHTYpaA, WHIAYKIIUOHHBIX IIETCIIb.

DneKkTpoMarHuTHbIE MoMexu. VIHble MHpOpMaIMOHHBIE
Oappepbl M OTCYTCTBHE JyOJIMpYIOIIEH CBETOBOM
UH(OPMAIIMHU TIPH YPE3BBIYANHBIX CHUTYAIHIX.

HNuBanuapl ¢ 0CO0EHHOCTSAMHU
HHTECJJIEKTYAJbHOT0 Pa3BUTUSA

OrtcytcTBUE (HETOCTaTOYHOCTD ) MOHSATHOU
uHpopmanuy, HHQOPMALMM HAa TPOCTOM  S3BIKE.
OTcyTcTBUE Orpa)XICHUH OINacHbIX MecT. TpyaHocTu
OpUEHTAllMM IPU HEOJHO3HAYHOCTH HH(OpPMALUU.
Heopranu3oBaHHOCTb COITPOBOXK/IEHUSI HA OOBEKTE.

WNHCTpYKIUIO COCTABUII

Mopo3sosa C.H.




